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JOB DESCRIPTION AND PERSON SPECIFICATION

	Job Title:
	Casual Breast Feeding Support Worker

	HBC Grade:
	HBC 4

	Service:
	Health Improvement Team

	Division:
	Public Health



	Main Purpose of the Role

	Offer Infant feeding peer support to all women in Halton to support choice of feeding method.

Work towards improving breastfeeding awareness and increase breastfeeding rates through support. Work with parents to increase understanding of introducing solid foods from 6 months.   

Demonstrate the necessary skills, enthusiasm and commitment in order to provide the best possible support and advice to all parents. Work flexibly as a member of the Health Improvement Team  





	Key Duties 

	
1.
	
Provide support to mothers in the early days of breastfeeding

	2.
	Engage with new mothers on postnatal wards offering support and information, liaising with maternity staff and introducing the peer support service.

	3.
	Maintain close communication with the Midwifery service to identify breast feeding mothers as early as possible.

	4.
	Signpost and support attendance of breastfeeding mothers to existing peer support groups 

	5.
	Ensure adequate levels of stock of information, handouts etc. are available.

	6.
	Accept referrals from midwives, HIT, health visitors and children’s centre staff for women who would benefit from the breastfeeding support service.  

	7.
	Ensure all equipment kept centrally is kept clean and in good order and report all problems promptly to the infant feeding co-ordinator.

	8.


9.

10.
11.
	Offer home visits and telephone support, encouragement and practical assistance to breastfeeding mothers, with intensive support in the first 2 weeks following delivery, and then up to 8 weeks and beyond.
Refer women with medical problems to appropriate health professional midwife/health visitor
Deliver “peer support” group sessions
Work to the principles of the UNICEF Baby Friendly Initiative best practice standards 




12.    Abide by the objectives and targets of the Council and follow the procedures  and practices utilised in all aspects of the work, including computerised and manual systems and the maintenance of relevant records.

13.	Fulfil personal requirements, where appropriate, with regard to the Council’s policies and procedures, particularly in respect of health and safety, emergency evacuation, security, equal opportunities, customer care, work standards and promotion of the Council’s Core Values.

14.	You are expected to comply with the Council’s codes of conduct and accountability.

15.    Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.


 
	


Education / Qualifications 
	Essential 
	Desirable 
	How Identified 

	
	
NVQ Level 3 in Care or equivalent
 
Good standard of education (e.g. preferably 2+ GCSEs/CSEs/O Levels or equivalent) or ability to demonstrate relevant experience and Peer support training
	Training in Breastfeeding Management (e.g. Peer supporter, LLLGB or UNICEF Baby Friendly Initiative courses)
	
All essential qualification certificates must be presented at interview.






	

	Experience 
	Knowledge  
	Skills & Abilities 
	How Identified (delete as appropriate for each criteria)

	ESSENTIAL
	Experience of working within a team environment.

	A commitment and belief in the benefits of breastfeeding.

	Excellent communications skills
	Application / Interview /Assessment

	
	Experience of Breastfeeding

	Excellent communication skills
	Excellent Telephone skills
	Application / Interview /Assessment

	
	Peer Support Work.

	Basic IT skills
	Excellent Interpersonal skills 
	Application / Interview /Assessment


	
	Ability to work across the borough
	
	Good team working skills
	Application / Interview /Assessment


	
	

	
	Ability to work under own initiative
	Application / Interview /Assessment

	
	

	
	Ability to work under pressure

	Application / Interview /Assessment

	
	
	
	Ability to reinforce professional advice through supporting and encouraging families in active parenting
	

	
	
	
	Awareness of responsibility to report any concerns immediately to midwife/ health visitor.
	

	DESIRABLE
	Experience of working in clients homes on a 1 to1 basis.

	Experience of giving information on a one to one or in a group setting
	Knowledge of infant nutrition and Introducing solid foods.
	Application / Interview /Assessment

	
	

	
	Experience of working with groups
	Application / Interview /Assessment

	
	

	
	Awareness of risk management
	Application / Interview /Assessment

	
	

	
	
	Application / Interview /Assessment

	
	

	
	
	Application / Interview /Assessment

	
	

	
	
	Application / Interview /Assessment





	


Other Requirements
	Essential 

	Desirable 
	How Identified 

	
	Ability to travel independently across the Trust
	
	Interview / Assessment / Documentation 

	
	Ability to work flexibly in accordance with service needs i.e. working evenings and weekends when required
	
	Interview / Assessment / Documentation

	
	Able to communicate effectively and sensitivity to a range of different audiences
	
	Interview / Assessment / Documentation



[bookmark: _GoBack]Please note: able to communicate effectively and sensitivity to a range of different audiences
The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expect all staff, workers and volunteers to share this commitment.
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This job description is not intended to be either prescriptive or exhaustive; it is issued as a framework to outline the main areas of responsibility.
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