HALTON BOROUGH COUNCIL
PERSON SEPECIFICATION
Telehealthcare Response Officer 


	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	
Education and Qualifications
	
3 GCSEs A-C or equivalent or alternatively 2 years’ experience of working within health or social care.

NVQ level 2 or 3 in a relevant field

	

First Aid Certificate

Manual and People Handling  
	
Application Form

	
Experience 
	
Approximately 2 year experience of working in a people centred environment.

Experience of working alone or as part of a team

Experience of dealing with emergency situations

Experience of working with vulnerable people

Knowledge of community alarm and telehealthcare equipment including programming, installation and fault finding

	
Knowledge in the use of technology.

Health and Safety Awareness
	
Application Form


 Form/Interview




	Skills and Abilities
	IT literate and capable of using MS Word and office applications.

Demonstrate level of literacy and numeracy to be able to carry out the requirements of the post.

[bookmark: _GoBack]Express yourself fluently and spontaneously without much obvious searching for expressions.

Use language flexibly and effectively for social, academic and professional purposes.

Ability to effectively communicate, especially with older people, to have patience and be a good listener.

Ability to maintain accurate records and work within guidelines.

Ability to organise and prioritise own work with minimum supervision and deal with unexpected events.

Ability to deal with a wide range of people including clients, families, health and social care professionals.

Ability to remain calm under pressure.

Ability to demonstrate a caring and sensitive approach to people.

Ability to coordinate the installation of community alarm and telehealthcare equipment

Ability to explain and fault find issues
In person
 
To maintain confidentiality at all times and work within the guidelines of data protection.
	































	
Application Form/Interview






The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expect all staff, workers and volunteers to share this commitment.
